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2 COMPUTINAREQUIREMENTS

2.1 DESKTOPRLAPTORCOMPUTER
- You need a desktop or bBaptop computer that can run Windows and Microsoft Office applications. Any

[ —
computing needs.

desktop computer or laptop computer bought in the last three years or so should be sufficient for your

BUYING AOMPUTER )

invent

The ideal choice would be a wirele@4/i-Fi) enabled laptop. It will
HP offersspecial pricingfor some of the

items on their consumer product lines fo
the common areas throughout the campus. The network ports for Schulich students.

allow you to connect to the wireless network from the classrooms and

connectingto the wired network using antkernet cable are also .
g g C Go towww.hpshopping.ca/epp

available throughout the ampus in classrooms, hallways, breakout

) C Use affiliate code SSB34GGCAL
rooms, library, etc. /

Chooseyour computer from major brands andet at least twoyear replacement warranty. Also, make sure all the

software is preinstalled and you are provided with the software CDs (if any) hadystem recovery CD.

We also recommend buying a laptop that suppoftablet PCfeatures such as pe#based computing Please visit
aAONR&2F0Qa 6S0aAGS F2NJ Y2NB AYyF2NXIGA2Yy | o62dzi ¢l o6f S

2.2 BSSENTIARDFTWARE

You needMicrosoft Officeapplications to work on your assignments and presentatiovisu do not have to buy any other

software.

MICROSOFDFFICEPROFESSIONAL

[ - You can buicrosoft Office Professional Editinom Data Integrity, the campus computing store at York
.JJ.OffICG Lanes Mall, at a heavily subsidized rate. Alternatiwgbu can buyicrosoft Office Home & Student Edition
from the retail chains such as FutureShop, Staples, etc. Please avoid Blifiogoft Office Basic Editipbecause itloes

not includeMicrosoft PowerPointwhich is an essential application

2.3 INTERNEQONNECTIVITATHOME
@ You can access all the services, suctsasulichemail, course materials databases, group databases, library

resources, etc., remotely over the internet. \Weongly recommendthat you subscribe to a higtpeed internet

service at home.
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3 KEYSOFTWAREOOLSKXWEBSERVICES

SOFTWARHEOOLSX DESCRIPTION
WEBSERVICES

Student Portal A personalized web site that enables you to access your email, course matel
etc. The web address of the student portattp://athena.schulich.yorku.ca

ThelLotus Notes Account Summatyeet contains your login information.

Passport York Passport York aount provides accessto York services like registering fi
courses, accessing wireless network, etou need to sign up for the account.

Sun Java Plug for Web The Java plun for the web browsemust be installed for you to be able teee
Browser the menus inthe course material databasgSametime, etc The plugin can be
downloaded from the student portal.

Domino Web AccesMail Web based email developed by Lot(en IBM subsidiary)You can access
throughthe student portal.

Course Material Databases The course material database (CMiB)a simple online storage spaagsed by
instructors to post course related documents and instructions.

Moodle* Moodle is an online course management application that provides se\
features including online dissmions, access to course materials, assignrm
submission, etc.

Learning Space Learning Space is a collaborativearning application that allows students in
class to engage in online discussions, access course material, share docu
etc.

* Note: Every Schulich course usase of the threeonline applications (Course Material Database, Learning S
or Moodle) for distributing course related documents.

Lotus Sametime Web Conferencingllows you to conduct virtual (online) meetings using t
chats, voice chats, real time document sharing, desktop sharing, etc.

Symantec Antivirus The Symantec antivirusoftware provides security against virus attacks on yc
computer and the network.It is provided freeof costto all Yorkthrough York
computingsoftware download web page.

New Mindsets The web site containg-learning resources used fothe coursesMGMT 510
(MBA) & MGMT1000 (BBA).The login istruction will be providedby your
instructor.

Software Repository The Schulich Software dpository contains optional software thagou can

download It can be accessdtiroughthe link atthe student portal.
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4 STUDENTPORTAL

4.1 OVERVIEW

The student portal is apersonalized web sitavhere you can acces your email, course materialstc.

comprehensive list afiseful linkgo various tools and online resources

Login Page http://www.schulich.yorku.ca (Top Menu) > Quicklinks > Port8tudent
Username & Password Seelotus Notes Account Summaeetprovidedduring orientation session
. - A Redirecting
5 Preview of Y0|._4r Email caught in ; Change Password
Mail the Inbox S;ﬁ';cl:] the Spam Filter eﬁ::nr;a:dtdor::s for all schulich web sites

'l

my: §g7lieh

Welcome Test MBA onday, June 9, 30
i

| Toronto: 22 *C Mai

nly Sunny Change Passward

LOGOUT

W Lena mitter - 06/02/2008
bl Lpcster

Rose Crocitto - 05/30/2008

Career Development Centre News

E-mail me these links

—

Group
Databases

Launch the - HiTech Mktg =

Student Services Bulletin - May 2008
Create a new

database

Java Plug-in for Web Browsers - Install this If menus
dont appear in CMD or Lotus Sametime

Java Plug-In
You MUST install ~ CHOOSE YOUR |
this to be able to
see the Menus in
Group Databases

and CMDs, etc

4.2 CHANGING YOURASSWORD

TheChange Passwotdol allows you to change your password for the portal and all your Schulich web applications. Whe
you change your password it takes about 10 minutes to take effect. The System Administrators do NOT have access to

changed passwordlf you forget your password you can approach the helpdesk to reset it to your original password.
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Sybil Massey - 05/28/2008 (] [

database ; = ¢
Creaie Daiabase Schulich Computing Guide - Updated for Summer 2008 |~
Change the Create Notes Discussion 7
Eetl? ngs databsses for team work Schulich Event Calendar - [nteractive event listings.

York Links
- York Homepage

- Passport York E———

i " I [ I
My Course Links My Mail =] My Notes =
Course
Materials C;t;rgsezggzrenéi Goto: Inbox Spam Mail Forward Mail E Finish Marketing
: Assignment 06/06 ’/'_\
Treadoom Rose Crocitto - 06/06/2008
Your Course - OMIS5110P Carser Development Genire News SFA Club Meeting on Wed Passport
Material Learning Space
Databases - OMIS 5110P 52008 Schedule Todd Coomber - 06/04/2008 York
(D) for th | Student Services Bulletin - June 2008 CAVE NOTE
rthe
current term Sanjay Patel - 06/02/2008 .
Moodle Porial GEC UFDATE: 601 Open House ] Sign up for
seful | =] Passport York

Download free
Symantec

- York e Dy b —
- Current Stwdent Online Services

Schulich Links
- Schulich Homepage

- Schulich Virtual Career Center

- Sametime Portal

- MGMT 6100 Portal

- Business Cards - Graduate

- Business Cards - Undergraduate
- Graduate Business Councif

- Undergraduate Business Council

Anti-Virus
software

Web
Applications

Schulich and
York online tools

v

It provides a

H

your
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4.3 ADDINGPORTAL AS RRUSTESITE
If you use Internet Explorer web browssmu shouldadd Schulich web sites ta ¢ NXz& (s &or exanip, pening

2010

Microsoft Office attachments to your email might be prevented by Windows secgifribe emailsite is not been added as

a Trusted Site.

"General Security |Privacy I Conbentl Connections | Programs | Advanced |

Select a Q wview or change security settings.
@ & v O

Internet  Localintranet Trustedsites  Restricted
sites

ol
ies
j This zone contains websites that you
g trust not to damage your computer or
your files, I 3 '
Yfou have websites in this zone.

~Security level for this zone

Custom

Custom settings.
-To change the settings, didk Custom level,
-To use the recommended settings, didk Default level.

[~ Enable Protected Mode (requires restarting Internet Explorer)

Custom level...

Default level |

Reset all zones to default level |

OK. | Cancel | Anply |

Trusted sites x|

j You can add and remove websites from this zone. all websites in

this zone will use the zone's security settings.

!
http://*.mikogo.com

il Remove |
http://* . update . microsoft.com

http: /= windowsupdate. com LI

bt o P veiiom d e om b mf e mmm L e

Add this website to the zone:

| * schulich. yorku.ca { 4 I

Websites:

about:security_notes2.exe

™ Require server verification (https:) for all sites in this zone

& e |

1. Open Internet Explorer and go toenu optionsToolsInternet Options and switch tathe tab Security

2. Choose thelrusted Sitescon.

3. Click on the buttorSites

4. Enter*.schulich.yorku.can the text box. The wild card charactepresentsall web sitesn Schulich domain

5. Uncheck the checkbox at the bottom

6. Click on the buttorAdd and close the window

7. Closeall open browser windows and reopen the browser.

The Schulichites arenow added as trusted sitgand you can see it in the status katrthe bottom of the browser

T rrrir— l_(ﬁ?b |/ Trusted sites [ Protected Mode: Off

T [ -

4.4 LOGOUT

The link for logging out of the student portal is at the top right corrnéyou access student portal from a public machine, it

is very important that you make sure you logout of the web site.
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S PASSPORYORKACCOUNT

Passport Yorks the primary metod of online authentication at York web sites. You can use your Passport York username

and password to log into York's online services and tools.

5.1 SGNINGAJP FORPASSPORYORKACCOUNT

Sign up for a You can find information on Passport York and orgige upat

Passm;?(:z:ﬁ L http://www.yorku.ca/computing/students/accounts/passportyork.html

You only need your student number and date of birth to sign up for Passport York.

CURRENT STUDENTS

E i
MAIN | COURSES & ENROLMENT | MY STUDENT RECORDS | MOMNEY MATTERS | ACADEMIC SUPPORT | STUDENT LIFE | CAMPUS SERVI(ES\‘

COURSES & ENROLMENT
MY ONLINE SERVICES }J @ Add/Drog a course, Find out when | can enral, Course Timetables,

Lecture Schedules, Important Dates, Exams, More...
| Y M‘l" STUDENT RECORDS
2 - ] iy 4331 Grades Reports, My Student Account, Changs my
SEARCH wg,’,&};,gh“ "E-‘ —ddr More
i MONEY MATTERS
i My Student Account, Financial Assistance, OSAP, Fess/Refunds,

Scholarships, More...

O T T T TR SR ——

FACULTY WEB SITES: - ACADEMIC SUPPORT
[TITTTT1T111] Academic Advising, Peer Support, Learning Skills, Libraries, More...
>} Libraries m STUDENT LIFE

Campus Events, Sport and Recreation, Clubs and Organizations, More...
2 ) 1vlaail Ly

0 s CAMPU RVICES

u Motebox Licraries uting, Bookstore, Parking, Transportation, Support,
Housing, S‘c,urrt L

et e A ey,

~n i EnaibassBennn, me . sob s

You need a Passport York account to access most of the online tools and services available at the Current Students web
LI 3S Ay , 2NJ | y A 5SoNEvinwlyérkd da/ydtkwebycs.ianS@ickiagin(im®syof the links in this page will

take you to the Passport York login pafjhe service requires authentication.

5.2 MANAGEMY SERVICES

X Manage My Servicds an application that allows you txtivatevarious computer lab accounts,
Log in to Manage »
e and other gtional York ServicesYou can acces$danage My Servicest

http://www.yorku.ca/computing/students/accounts/mmsservices.html

The services that you would need to activate afirius- SSB Student Ladt Room S336andAcadlabs PC/MAC Labs
(Gmputer labs at the libraries). You can print your documents in black and white as well as color at theSaédabiher

service thatyoumayfind usefulis Electronic Mail Note thatYork Mail is different from your Schulich email
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6 WIRELESNETWORK

WIRELESNETWORK AIRYORK

AirYorkwireless access is available throughout Sehulich Buildingnd other locations in main campukl.is also available
in Miles SNadal Downtown Management CentréirYork WiFiiso I & S 0221 Y& wireless technology Almost all of
the current laptops come with 802.11b/g capability bdiit However,if your laptop does not have the wirelesapability

built-in, you can buy aB802.11ldg/n wireless card that plugs into your laptop.

-3 Wireless Network Log In - Microsoft Internet Explorer provided by SSB-ACT Q@E|

Eile Edit View Favorites Tools Help Q a)NNECTING Tm RYORK

e - Q- (8] (@ @ e g @ -5 7 - 1) Start your laptop and make sure your wireless
Address st fkeele2. ac. yorku, caflogin.plPaction=paint;source =192, 158, 101, 17%;destination= v | [g4 Go  Links * . . .

Sl esetae e olosn e pentanueio st ¥ @ W2 7| oo s enabled. Wait for eninute or sofor your
YOR ! computer to detect the wireless network and
Registered Users Welcome To AirYork V2.0 connect to |t
User Name Q
Password 2) Start your browser and it will automatically

AirYork redirect you to thelogin page shown in picture on
toging To use this senice, please login using your Passport York the Ieft
Wednesday May 18 username and password.
2005

IF YOUR LOGIN FAILS, YOUR COMPUTER MAY BE INFECTED WITH H H

bluesocket o AVIRCS AND YOUR ACCOTNT HAS BEENLOCKID. PLEAST CALL 3) Login using youPassport Ygrkjsername and
DO NOT USE SOMEONE FLSE'S ACCOUNT; IT WILL ALSO BE password- NOW youan accesme Internet
LOCKED IF THE COMPUTER IS INFECTED.
Questions or concems about this senice should be directed to CNS
Help Services located in the Computing Commaons, William Small v

&) Done 2 @ Internet

IMPORTANTIf antivirus is not installed on your computer, you sholnstall Symantec Antvirussoftware which is

available forfreeat YorkUITweb site:http://www.yorku.ca/computing/students/software/freedownloads/index.phplf

your computergetsinfected with virus or spywartdirYork will detect it and disablgur PassportYorkaccountto protect
the network. If yougetlocked out, you have toclean up your computer and thezontact YorkJITto re-activate your

account

WIREDNETWORK YORKNET
Wired network connections are available in the hallways, the business library and the classrooms. You can use Passport
York to sign on tohte network after hooking up your computer to the red YorkNet jack using an Ethernet cable. More

details:http://www.yorku.ca/computing/students/internet/yorknet/index.htnh

RESIDENCNETWORK RESNET(OPTIONA)L

Wired network connections are available at campus residences. In order to connect to the network/Internet you shou

o

register your computer with ResNetYou can find more informationat the following web addres

http://www.yorku.ca/computing/students/internet/resnet/index.html
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7  LOTUNOTEEMAIL

The email service offered at Schulich is based.atusNotesplatform from IBM. The email product that we use is called

Domino Web Accegi$ provides web browser based email access obviating the need to install any software.

7.1 ACCESSINBOUREMAIL

Log on to the student portal dtttp://athena.schulich.yorku.car y R Of A 01 2y GKS f A yihdovétd y 6 2 E

access your email. The very first time you try to access your email you will get the warning message shown below. Cha

Ok.

Windows Internet Explorer

¢ ,  The installation of Domino Web Access 8 Control has been blocked or declined by the user. Do you want to use this on
\TJ subsequent Domino Web Access pages?

| OK |’ Cancel l

O«
[N

Go to the top of the browser and rigttlick onthe message shown belowy R OK22 &S aLyadl € !

@ This website wants to install the following add-on: 'Domino Web Access 8 Control (International)' from 'International Business Machines Corporation'. If you trust the X
website and the add-on and want to install it, click here...

Once you install the ActiveX control you should be able to access your email.

Walcoma, Elango Vanangamudi ) I Am Active~ Full | Lite Prefersnces [Errgr—
B calendar o [ Contacts || Notebook |

== P e L T ]a

- B Ryvew- ElRenly- Eeny To Al- Grenard- - P - Makaer Q- @ g M- Elshou-

ZE’:’ [§[d] page 70 of 71 (I sump to page] [

Prreliow Up | | s=nder | subect | pate [sze [ ]

@ 3o VanangamRoom Booking: SSES125 - DataiTus Ot 03rd 12 loonta w2 PM - Phasa 210/02/06 12:14PM 326
| 11 Documents.
cl RE: Monday Oct 2 5-6 pm - W134 booked
a

Susan Zollm: RE: ENTR6910 Venture Capital Group How sbout 5-7 taday - Monday? 10/02/06 10:21aM 5K

|iZ0pen Mail for... Capitsl Group How sbout 57 tadsy - Mondsy? 10/02/06 09:24AM ¢

&
-
-
-
e ons-All & Slots ars fillad 10/02/06 0s1142M 1k
o 10/02/06 09113AM 1
@ 10/02/06 D2:20AM 24K
@ 10/02/06 12:18AM Bk 4
@ 10/02/06 12:14AM 2%
& 10/01/06 07:208M 26
& 09/14/06 12:145M E
@ @ oitendra P singh Laptop Problem 07/13/05 0:400M 3K
4 -
From: David Singer/MBA/SSB/York/CA To: BEelango vanangamudi/MBA/SSB/York/CA,  Susan
Zollman/MBA/SSB/York/CA
Subject: RE: Monday Oct 2 5-6 pm - W134 booked ==
~
T hat's fine. 3
Elongo, Do you wark downtown? If so, it might be easier to meet somewhere midtown at SPM. L
Is school the best for you?
1'am just saying this because there will be a lot of traffic to get to school for 5pm.
4 2008 b
J S C 1 would suggest that Starbucks at Yonge and Davisville
S MTWTFS
1z
3 Anyway, if I don " t hear from anyone | will see you all at SSB at SPM.
1012 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30| | | Dave
Monday )
11 s it 2008 From: Elango Vanangamudi On Behalf Of Elango Vanangamudi
01:06PM Sent: October 2, 2006 11:21 AM v
) 7rash
[§ @ Internet H100%

PAGES
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7.2 SENDINAEMAIL ANOJSING THADDRESBOOK

CREAMNGANEWMESSAGE
e ——
My Mail f Inbox \ Check mail file: ] 57°
-C% Inbox @ @NEW ~| Reply = Forward ~ Move = Follow Up ~ Mark Read * View * Tools ~ @ ﬁﬁ 4
A prafts | |wh]) | |Date~ [ Time | Size | |Subject
B sent . 0 08 D0 0 : 39858 nd
. qﬁ-EnJla'M.l.b\-.-m‘-- P e S NI I VPl g e S = VO P,
¢t2 O02YLRasS | ySg SYIFLAfxX OftAO0] 2y GKS abS¢g aSaal 3S¢
next picture.
USINGTHEADDRESBOOK
IFI]"NEiJv’-'"E'iEEd" BEnd B File. T EEveAS Draft T Save A Btationery | Follow Up = Optigns... Bormat # @5p R T e S rr gy
[JHigh priority [JReturn receipt [JSign [JEncrypt !
Elango Vanangamudi/MBA/SSB/York/CA 08/28/2006 01:43AM ;
To: |
cc: | j
bcc: |
Subject: |
SansSerif v[10v] 2| b i v & |@E|se==tboh— | FTHPTL

( Step 1: Chocse SSB

- -
Search in: |SSB's Address Book v |  View by: | List by name v| K address bock
Search for: |Pano Search /
-— Step 2 - Searchusing
Search results: Recipients: k full or partial last narre.

& Panolli , Alban
* Panourgias , Marina

To:
cc:
bcc:

Step 3 | Choose from
k search results if multiple

bcc: = rratches.

; /_Step 4 . Qhoose the
Details

appropriate field to add the
name
Copy

Remove ‘ Remove AII‘

Gtep 5 © Gick OK when
@J are done toretum back to

OK‘ ‘ Cancel ‘ Help ‘ the message window.

@ Number of selected entries=1 ‘ Internet

When you finish composing your message, click ®&nd on the top menubar to send the email message.
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7.3 MAINTAINING YOURCCOUNT

CHECKEMAILHLESZE

Your email account size is limited to 200 MB and it cannot be increased. When your account size exceeds the limit, you
not be able to receive all your emails. It is a good practiamamtain your account size below 80% of the limit. You can
check emalil file size as shown below.

. i i = i " i i i A If your mailbox is 100% full, you will not be able to send or receive mail until the
)«E 'I Mail 'I Calendar 'I To Do 'I Contacts vI Notebook - problem is corrected.
i =
; Inbox heck mail ﬁlei@;
—y| . .
3% (e @FNEW - Reply = Forward = Move = Follow Up = Mark Read ~ % JeEme IR
B 0% 100%
*
§ Your Maibos is 97 % full
Y Up | | pate~ | Time | size . B S
= - 2.3 pace used I
£ Mail Xiaowen He 082?2006 03:39PM Space remaining 3IMB
L Career Developm  08/25/2006 03:56PM 13073
{F Syatka Hermanek 08/25/2006 03:06PM 2663 To c&m’e space, empty vour Trash folder regularly. Mail in this folder counts toward
7 Christopher Klime¢  08/24/2006 02:10PM 1427 P
B I Oy VO S PP S P S e APt iy P P 1 R R S v |
Close

DELETINEGMVAIL ANCEMPTYINGRASH

Deleting a message does not completely remove the email from your accatipist places the email in th&rashfolder.
5SLISYRAY3I 2y @2dzNJ aaz2Fid RStSiS¢ aSidAy3a oo RSTFlLdzZ G
YEAtO02E &LI OS ljdaOlfteé GKSy a9vYLiié ¢NIakKé FyR GKS &L} OS

‘_\ﬂe-'r:l:rrhé“-' rh'ah-' | BT P T —']' o Db 'fl' MrHCLS I'*N LSS T ) e

My Mail Trash Check mail file: [ NI 7%

v

-€ £ Inbox (G @New' Delete from trash Empty Trash | Restore Tools - &4
\t B Drafts

§ B sent | Who | Date. | Time | Deleted

¢ & Follow up GBCCommunics08/27/2006 05:12PM  08/28/2006
1 @ Junk Mail Xiaowen He  08/27/2006 03:39PM 08/28/2006
I| 1 Trash

]
B views
# ] Folders

O [=]
a0 [

8 ® Tools

Ly —— Lo 5 o e e B b e S A B S i B B L B

REPLYINSVITHOUTATTACHMENTS

When replying to an email with attachments, choosingwithout Attachment(s)option (if attachments are no longer

YSSRSRUO g2dz R KSfL) @82dz 2 O2yaSNWS aLJ OS Ay @&2dz2NJ | 002d

\{-.--'-—’A—\_l;-\_«_—.——.d. A aeato o ea S el s == e i e B . e _———

Inbox check mail file: ] 27°- i

{ (=% @New ~ Reply = Forward ~ Move ~ Follow Up ~ Mark Read ~ View ~ Tocls = &) & i

Ix To Sender Page 1 of 12 B

1 To Sender with History

,' | | Who To Sender without Attachment(s)

|’ To Sender with Internet-Style History 3 3 CAREER. DEVELOPME;,

Svatka To Al
Christo|  To All with History
Svatka To All without Attachment(s)

', GBCCor To All with Internet-Style History

Academic Computing

Re: Fw: TAs & MGM
2830 Invitation: Internatio
o Kimberly WoOTE "~ UB/Z2/7006 UTT3TPN | 5200 | Re: EMBA Email addre

et e
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7.4 FORWARDINEEDIRECTINGOUREMAIL
Forwarding your emails involves some riskhen you forward your emails the incoming messages are redirected to the
forwarding email accountefore they reach our email serveasid hence they are not copied on to our system. If you lose

your email during transit we would be unable to recover it since it is beyond our control.

‘2 https://athena.schulich.yorku.ca/applications/studentp.

Monday, June 8, 2008

Forward Mail

My Mail

Goto: Inbox Spam MaH(Forward Mail ) If you want to change your forwarding |stephen.culhert@mtv. Cbml
Forward Mail

address, please type it here.

Su-Lan Tenn - 06/08/2008

Re: From Ardsvan

"Sharma, Siddhartha” - 06/08/2008
FW: Your EASE Password [York University: Schulich School of
Business]

Elango V¥ - 06/08/2008

Form test

Jean Adams - 06/07/2008
Re: please updsate the HP website with this info

Jean Adams - 06/07/2008
Re: plessze updste the HF webszite with thiz info

[Change] [ Remaove forwarding ]

&] Done S @ nternet

- \.-"‘-v\A____J\.f'—.*,W\.-\r,rJ\N\_-V‘W.'J\l‘\—\fﬂ—\.--\,.-\/..,\_;'\f\).,\,-'-‘.-\._/'

f
]
]

7.5 SETTINGYOURACCOUNPREFERENCES

You can customizgour account settings for email aredlendar by clicking oRreferences For example, you can create a

standard closing for all your messages by choosing the menu opdlaitend thenSignature

<} http://beowulf.schulich.yorku.ca - Prefe*ences - Microsoft Internet Exp... |__HE|FX|
Basics
= M;! | Append a signature to the bottom of your outgoing mail messages
nera

Display

[ Signawre _ [JOn Stewar]
—enus i [Cell Phone: 416-880-4285

, Follow Uj
3 IE‘ Jump to page.l onee Internet” tds@comedycentral com
i

Calendar

International

Workshop

‘g.--\.“q,...h_‘;._ [T e S S R S — Delegation

Security
Archive

Offline

Logout oK | Cancel‘ Help ‘

&) Done @ Internet
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8 (OOURSMATERIALBATABASES

PP P SN VY

The instructors usene of the following three web applications for distributin

5| Course Marterial
< FINE5200M
NEicrrszsom
- MKTG5200M
- OMIS5110P

portal. You can find the linkso your regstered course®n the leftcolumn inthe 1| Learning Space

0| - OMIS 5110P 52007

g
3
course materials online to the studentsCourse Material Databasé€CMD, §
>
Moodleand Learning SpaceThese databases can be accessed from the stud?

~
C

f| Sehedule

My Course Linksection. Almost all the courses use CMD and very few cour{g s
) Moodle Portal

[0}

use Learning Space or Moodle. | Mait me these finks

il TTH

o e gy e,

3

8.1 COURSMMATERIADATABASE&CMD)

The Course Material Databases are simple databases where the instructors post the lecture slides, assignments, handg

etc. Usually the students are NOT given access to post messages in the CMDs.

J Mozilla Firefox

File Edit View History Bookmarks Tools Help
- i &3 | http://athena.ssb.yorku.ca/course_material/S2008/CMD\ACTG52105 77 - |[C]- pal
|Course Material Database &
ACTG52108
Previous Page | Next Page | First Page | Last Page | Expand | Collapse
¥ Class Materials All Documents
B course Materials Date ~ Topic
[ 06/09/2008 Assignment 2 - D's Imported - Sample Solution 3 {Trevor Harren)
- = By Category [] 06/09/2008 Assignment 2 - D's Imported - Sample Solution 2 {Trevor Harren)
¥ Class Discussion [ 06/09/2008 Assignment 2 - D's Imported - Sample Solution 1 (Trevor Harren)
Ba Topics [] 06/04/2008 Week6 -Lecture Notes (Trevor Harren)
B By Grou [] 06/03/2008 Goodman Barnes & Kim - Sample Solution 2 {Trevor Harren)
B 5y Cateso [ 06/03/2008 Goodman Barnes & Kim - Sample Solution 1 {(Trevor Harren
Dy L-ategory
[] 05/27/2008 Week 5 - Lectures Notes (Trevor Harren)
0O By Author [] 05/26/2008 Assignment 1 - EGE - Sample Solution 4 (Trevor Harren)
B By Thread [] 05/25/2008 Assignment 1 - EGE - Sample Solution 3 (Trever Harren)
A8 | Project/Assignment [] 05/25/2008 Assignment 1 - EGE - Sample Solution 2 (Trevor Harren)
B all Projscts [] 05/25/2008 Assignment 1 - EGE - Sample Solution 1 (Trevor Harren)
[ 05/24/2008 ©Oak Ridges - Sample Solution {Trevor Harren
- By Croup [ 05/20/2008 Week 4 - Lecture Notes (Trevor Harren)
[ By category [] 05/18/2008  Salvin Sample Solution 2 (Trevor Harren
B By Author [] 05/18/2008  Salvin Sample Solution 1 (Trevor Harren)
> Other Bocuments [ 05/17/2008 Assignment #2 - D's Imported Fine Foods (Trevor Harren)
=l G [] 05/13/2008 Week 3 - Lecture Notes (Trevor Harren)
[] 05/08/2008 Meridian Telescopes - Sample 3 {Trevor Harren)
[ 05/08/2008 Meridian Telescopes - Sample 2 {Trevor Harren)
[] 05/08/2008 Meridian Telescopes - Sample 1 (Trevor Harren!
[ 05/06/2008 Week 2 - Lecture Notes (Trevor Harren)
[ 05/06/2008 Assignment #1 (Filomena Petrilli)
[1 05/02/2008 Loren's Lawn and Gardening - Full Solution (Trevor Harren) 4
Applet dominoActionBar started i+
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8.2 LEARNINGPACE

Lotus Learning Space is an-Learning
platform. It is consists of a collection of fou

databases.

Databases, Learning spaces are also usedﬁlﬂelcome to

the instructors to post the lecture slides

assignments, handoutsetc. In addition,
Learning Space can also be used for onli

discussions and team work on assignments.

Similar to the Course Materigl

C

Course Number and Term

Fle Edt View Favorkes Took  Help Q
| = 0 o

re Back () |ﬂ @ p) ) search ¢ Favorites 2) - @ J ﬁ ﬁ

Address 2_] http:ffathena, ssb.yorku. caflspace /mamtiS150w0S schedule nsf V‘ Go

MGMT 5150 W

Good Moring, Elany

Learningspace

START,

Schedule

@ MediaCenter
@ CourseRoom

ust distributed
learning solution.
LearnmgSpace breaks
the traditional barriers
of time 3 Tom that

mit teaching and
learning.

51} Profites

Orienta:m\ ) Description

e SRy Lotus.
1952002 594 Corprsion. A g e

2010

Schedule

Typically
containg weekly
reading list and

activities list.

F/

R

Media Center

containe addiitonal
reading materials
and handouts

\__

|

Course Room
=] An online
digcugsion farum.
It can be used for
public discussions
with the entire class
or far private
discussion with
group members.

Profiles

Profiles of the
instructors and
students

® Intemet

8.3 MOODLE

Moodle is a new web based learnin

management system thaivas launchedlast

year. At the moment, only a few courses ar¢

using Moodle.You can see the tisof the
coursesthat are offered using Moodle at

http://moodle.schulich.yorku.ca You can

login only if you arealready registeredor at

least one of those courses.

%) Schulich School of Business - Moodle Homepage - Mozilla Firefox

Fle Edt View Hstory Bookmarks Tools Help

P c X

h (a0 [ [ @ http:/smoode schuich yorku.ca/

Welcome to Schulich Moodie Homepage

1 Login using the username and password that you currently use at the student

Username ||

Password |

2 Choose from the course links below to enter the corresponding course page.

I Useful Links
Schulich Home Page Course List (by Term)
Student Portal
J Fall 2008 Courses
< Archived Courses
% Fall 2007 Courses
MGMT 5150 - Skills for Leadership and Governance Fall 2007

New Mindsets: MBA | BBA

H Online Users

(last 5 minutes)
None

INTL 5301 J Operating in a Networked Environment | - Information

Systems
MGMT 6700 R Project Management

OMIS 5110 A - Information Systems

< Winter 2007
% Fall 2006

Search courses:

MGMT1000A/B - Managing Contemporary Enterprise Fall 2007

portal.
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9 GROUHFDATABASES

Eachcoursewill, generally have one or more group projectsYou can use Group databasesdtore all the documents
related to a particular group project in one central plawethatall the team membersan easilyaccess.

9.1 CREATINGROUFDATABASES

Oneof the members of a groupcreates the database and provides access to other member

e et e .
I S

g

Illinatabases
The creator of the database automatically becomes the manager of the database. YoU|Caf.ch kg =

have up to three databases that you created and be a member of any number of datab@s

Create Notez Discussion

Note: Please do nbuse thegroup databases for 601 (MGMT 6100) projects sinces¢h f’afibmmfﬁ’" ek
databasesre ckleted at the end of each term.

3 https://athena.schulich.yorku.ca - Tech Strategy - Microsoft Internet Explorer

User database access information

Database information Step1: Enter database

flename. Do not change

Database file name SGMTProj Max 10 o defailt value (disussior)
spaces) < for database type.
Database type ® Discussion O TeamRoom
Database lille Tech Strategy (e 15 I
characters) L Step 2 @
Database ; e P £ : Erter database
deseription SGMTBE800 Group Projec l
Users
Manager Elango o You are automatically assigned
VanangamudiMBA/SSBIYork/CA . as the manager of the database.
Otner users Find by sumame: Click here tofind the Step 3 - Look up the
surname [ rarres of the teamm
merrbers using their full
Aalok Mehta/MBA/SSB/YorkiCA Add > |Seyed RazavilMBA/SSB/YorkiCA cr partial lastnames.
Anne Mehta/BBA/SSB/York/CA Tony Medeiros/MBA/SSBYork/CA
Arpi Mehta/BBA/SSB/York/CA
Jitendra Mehta/MBA/SSB/York/CA
Pratik Mehta/MBA/SSB/York/iCA - .
Ravi Mehta/MBA/SSBYork/CA Step 4 - Highigit the
Rupen Mehta/at/SSB/York/CA sl ts and add to the
Sachin Mehta/BBA/SSB/York/CA access Est.
Salloni Mehta/MBA/SSB/York/iCA b e
Manuel Meid/MBA/SSB/York/CA
< Previous Next> Remove Remove all /- ™
/ Step 5: Onee you have
[ Createlsave database | added all the mEmwbers
create the database. You
can add or remove

trembers later.
9:' é ‘ Internet N : S

9.2 LAUNCHING ANBIANAGING THEROUFDATABASES

Jdtiess T T Once you create the database refresh the browser to see graup

< 2 Lo ; ~ R

8 1 gdcdfgcg 1;6 e database listeddzy RS NJ G KS & avihdo dt ihe portaki 16 ll¢
fFEMove Mem 5

g"’m E’- or delets the database.

also appear in the portal @l the team memberadded to the database

) - Tech Startegy = .. .
1l Vennfe Capital &) Only the manager of the database can launch the administration panel of
Launch the group

daiabase using this link.

the database. The admin panel enables the manager td/rathove

members, change the title or delete the database.
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10 WEBCONFERENCING

10.1 LOTUSSAMETIME

Lotus Sametime can be used for simple text based chat or audio/video web conferencing. Sametime also supports

document sharing (whole team can view a Wol @dzY Sy i o6 SAy3a SRAGSR 2y 2yS LISNAE2Y:

someone control your desktop remotely to help you with a problem), whiteboard, etc.

You can launch Lotus Sametime from the student portal from the link ikugiedul Linksvindow.

B o e Stk T T

. |Useful Links

- [O[%]

York Links

- Passport York

- York software Download

- Gurrent Stdent Onfine Services

s Welcome to IBM Lotus Sametime e s
Schulich Links

- Schulich Homepage

- Schulich Virrual Career Center
- Sametime Portal — i

A ik s it

et T AT R e,

B T W

et

& © nest

ATTEND A MEETING

You can look up the open meetings by clicking on the button Attend a Meeting. If the meeting is password protected the

meeting facilitator would have to provide you the meeting password by email or other means to enable you to join th

D

meeting.

SCHEDULE MEETING

dAO01 2y UGUKS odzid2y &{OKSRdz S I aSSdiAy3é FyR AYyGAGS 20KSH

meeting (anybody can in), password protected, amlisted meeting. In the case of an unlisted meetitng invitees need

to knowthe name of the meeting in order to join it.
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10.2 KYPE ANDIMDIM ¢ FREETOOLS FROM TAYEB

The following web collaboration tools are widely used good alternatives for Lotus Sametime. They are available for free

the internet.

XYPE

Skype Contacts Call View Tools

~ Schulich Student

s

& New ~

jdeo

Contacts | Conversations

Help

42 Skype™ - schulich.st... |0 [ =[O [

Personalize ~

Skype isvalable for download fronwww.skype.comYou can call other computers using Skype or
even regular phones. Skype works very well foquick audio coference sessions (up to 15
participants)using the builin microphones irthe laptops. The software (as shown in the picture

on the left) looks like other popular instant messenger programs, and it can handle text, audio ang

Echo / Sound Test Service

video chat sessionslo use Skype:

1. Go to Skype web site and download the software.

2. Install Skype and create an account.

T 3. Add friends and colleagues as contacts using their Skype usernames.

(©}, Directory
(& Shop

Now youare ready tchavean audio conference with yourontacts

DimDim

DimDimis aweb conferencing tool that offers the same functionality as Lotus Sametimesktop sharing, document

sharing, audio/video chat, etc., but it is much easier to use. You can accsgsgyour browser awww.dimdimcom. Go

through the quick sign up process, and you will be host or attend web meetings.

¥ velango - Mozilla Firefox =] 9]
Fle Edit View History Bookmarks Took Help

« - C # ] nhttp://my.dimdim.com/velango/ 7 -]y

8] Most Visited |5 | Latest Headines 4§ Getting Started

\ [ velango oy = =

Dimdim Web Meeting (Z) Toottips: 0ff Diakin - Passcods® 835264 [Nl @ 00:02:41 End Mesting

Show ltems (3) Now Sharing: Computing Workshop Winter 2010.ppt

Full Screen P Public Chat B

[Z] show Computer Screen Welcome to your Web Meeting

# Show Whiteboard

(®)
(¥ Show Web Page A
Er— F
Computing Orientation =
GRSt L 2 Winter zo10 4
@ Elango (%) - 7
: e | En==zm—
—— [ =
d.gu d.g° 3
o
MAM
Elango (Video Broadcaster) A
NI & oy | @ X

% Fosered By Dimdim Emoticon
Type text and press Zater.

V] Hands Free  Talk o

Done

@
N
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11 BvAILUSAGHPOLICY

11.1 BVAILUSAGHPOLICY

OFFICIAMODE OEXOMMUNICATION

The Schulich School of Business traaigisNotesemail asone of theofficial modes of communication. Schulich faculty
and staff will send out offial notices using Notes emalfou are expected to monitor your email account regularly.

REDIRECTING YONRILTO ANEXTERNAACCOUNT

You carchoose toredirect your email to an external esunt. However, it is your responsibility to ensure that the receiving
email account is functioning properly. We cannot guarantee that the redirected mail will reach your external account, since
it is beyond our control. If your forwarding address isnfienctional and the forwarded mail bounces back, your
forwarding address will be removed by the administrator.

MAINTAINNG YOURACCOUNT

It is also your responsibility to maintain the size of the disk space used by your account. Keep your mail fileeuiftGer
MB space allocated to your account byisg attachments to your machindgleting the old mail, using team databases for
group projects, using Schulich enmilly for Schulich relatea@ctivities etc.

SENDINAMASIMAIL

The Schulich School of Busss prohibits individual students from sending mass emails to groups contained in the Lotus
Notes email address bookThe Department of Information Services & Technology, the GBC, and the UBC would like to
make it clear that abuse of the system throughetuse of mass emails is strictly prohibited and anyone sending
unauthorized mass emails will be penalized. Only the executives of the two student organizations, the Graduate Business
Council and Undergraduate Business Counod allowed to send mass eibs. If you have information or questions that
you would like to pass on to the general student population please contact the appropriate council and they will forward
your request where appropriate, or direct you to other electronic mechanisms, suctliissission groups, which you can
use.

OFFENSIVEONTENT

Sending messages with 2 T T S gbaténtuSirigyour Schulich email accours prohibited. "Offensive content" includes
(but is not limited to) messages that contain profane, vulgar or offensive language, messages that are defamatory |of
individuals or groups, messages that advocate religious, political or ideological pos@imhsnessages that have a
commercial purpose. Penalties for offensive content will be geared to the specific circumstances, but could include
suspension or cancellation of Notes accounts, disciplinary actions under univeidéyegulations, and (in ex@me cases)

actions initiated in the civil or criminal courts. Common sense should be sufficient to make sure that you have nortrouble
this regard. However, if in doubt, please check with IS&T/UBC/GBC before you send the message.
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11.2 PENALTIES FGRAMMING

2010

OFFENSE OFFENSE SANCTION PERIOD IMPLICATIONS FOR USE
IMPROPERACADEMIGJSE  First Removal of 2 weeks Can only read Schulich mail, acahnot respond
OFMAILGROUPS "Mail directly; must lookup the addresseso send mail
Inapprepriate use of _SSE Rgsponse from an external email account
: Privileges
mail groups and the
message iacademic in . . .
g' ) Second Removal of Remainder Can only read Schulich mail, and cannot respt
nature; inoffensive . .
Mail of term directly; mustlook up the addresses to send me
Response” from an external email account
Privileges
IMPROPERON- Frst Removal of 1 month Can onlyread Schulich mail, and cannot respo!
ACADEMIQJSE ORMAIL "Mail directly; must lookup the addresses to send me
GROUPS Response” from an external email account
Inappropriate use of _SSE Privileges
mail groups, and the . . .
g p . Second Removal of Remainder Can only read Schulich mail, and cannot respt
message ison-academic; - .
_ ) Mail of term directly; must lookup the addresses to send ma
inoffensive N .
Response from an external email account
Privileges
MISUSE OFRESPOND TO First Removal of 1 week Can only read Schulich mail, and cannot respt
ALL' ACTION "Mail directly; mustlook up the addresses to send me
: . Response” from an external email account
Exacerbates inappropriatt -
Privileges

broadcast situation

Penalties for offenses increase in severity should the student persist in sending mass anaiitavanced disciplinary

measures will be clearly communicated.

(undergraduate students).

Kurt Binnie

Executive Director

Information Services & Technology

Manuel Valdez

President

GBC
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Please direct your questioni$&3 or GBC (graduate studentsy UBC

Michael Fu

President

UBC







